LNA 


3 1761 11555393 5 


Z : ee me y rt i , 
f a ? ; 


Highlights : Publ 
of the Government of Canada’s 
Anti-Inflation Program 


Digitized by the Internet Archive 
in 2022 with funding trom 
University of Toronto 


https://archive.org/details/31/761115553935 


Highlights 

of the Government of Canada’s 
Anti-Inflation Program 

October 14, 1975. 


ue Government Gouvernement 
of Canada du Canada 


CONTENTS 


Highlights@or ethecAntisine bation yeroer ai ine sr: sick. syendrers sjetels eters ee el 
Silimaay Olt deer olde ym ona LeMenlGmmtsraus sos sue 4 <: ois! e\ 6s Wivjare. 6 6 cies. sient see 5 
The Programmes: F< teens see Wearhs eterets 3 Pr Pir cue ate wei<oreters es chee el av obe totes share 6 
i. (Legislation; andendminve trait LO) .)4/4 c/s voce o« b 00 s0's 6 Beareeveleve sale 6 

PL, -GULGEINMeS Ome TIC OMES preretlenstisases; sais see ones eee ss o/s. 6 eit Risers one 8 
PCL. Guidelinesst or Pricessand  PEOL1tS s cistet s slels'« 0) 6.0 cs gis eretete s aah 
IV. Expenditure, Fiscal and Monetary Policy ..... OT he Sere 16 

Ve SSELuceur al ar odted eseccrcn mcs eres eis Cielewapel stoke ethos ctete ce s aele git lsu s ve 19 

Pub PicHEnataid Sn sepa ee. sieta. w)eaaiels Si eiaiev es od wy ste Ai Siw esr even eels’ ss os sie 01s 22 


UY LNs aa 
dee ae i ee ee 
ia ay vi ? : + “~ 2 iy 
Oa aly 2 | Seca pers: ; > ASAE 
» a Sos , ne 
: i % x4 <A ea ie 1 ke bitte 
she ; ite 
es | m1 " ae } £ 
y) x } ; i i 
H “ IN ak oe 
‘ i 7 
= { i 
\ a "f 
s es i "N 
bane ae 
; de Y 
; S : 
i } ‘ 
F nije 
Ow AS Bega ie a) . has 
A i “ 
° + 
th Be A 
oe ; sat 
De dh wen He's wre ie, i ty es vil 
4 P ” i! } 
‘an a I = 
a f 
pee nat " } 
~ p f i 
t a f , 
PbS ® : : a | f ee" 4 
. wh ergo r4 <f 
} “ 
y 1 OH ie oA i 
= ‘ ; ny F , ‘ an - 
' . A ’ s i . : ‘ j as a ee i 7 
ped alee +. ' 7 P 
} f i ; 
y , ‘ fi 
4h - 
i ae 7 
ist ae 
od J ew j aA ’ eas 5 
\ P) 
= 
as 
/ t oan " . i 
Fi f 
ess d ; t. 


a 


i ey ey 
gts a bara 


HIGHLIGHTS OF THE ANTI-INFLATION PROGRAM 


Price and incomes policy emphasizing voluntary compliance 
but providing legal enforcement where necessary for specific 
groups. 


Income guidelines setting upper limits on wage and salary 
increases of 8 to 12 per cent. 


Profit and price guidelines limiting price increases to 
recovery of added costs. 


All federal operations subject to guidelines. 


Provinces asked to join program, impose curbs on rent 
increases and tie professional fees to price and income 
guidelines. 


Dividend payments per share frozen for first year. 


Farm and fish products exempt from guidelines at producer 
level. 


Anti-Inflation Board established to watch movements in 
profits, prices, dividends and incomes, identify violations 
and seek compliance by negotiation. 


New official, the Administrator, to handle enforcement 
powers subject to appeal procedures. 
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SUMMARY OF THE POLICY STATEMENT 


The government presented an economic program to Parliament 
today calling for a national attack on inflation. 


It warned that serious inflation is deeply entrenched 
in the economy, threatening to stifle economic recovery and 
increase unemployment. 


As a result, "it has now become absolutely essential to 
undertake a concerted national effort to bring inflation under 
control," an effort requiring the co-operation of every Canadian. 


The program includes initial guidelines for future 
increases in profits, prices, dividends and incomes; legislative 
action by Parliament to enforce these guidelines where necessary 
in selected areas of the economy; a request to provincial gov- 
ernments to limit increases in rents and professional fees, and 
restraints on the future growth of government spending. 


There is to be early consultation to "the fullest 
possible degree" with provincial governments, business, labour 
and other groups on possible modifications in the prices and 
incomes policy. But the initial provisions take effect immediately. 


The program appeals for price and wage restraint by all 
sectors through voluntary compliance with the guidelines to 
minimize the need for enforcement by law. 


Object of the guidelines is to restrict price increases 
to the amount needed to cover added costs, to set upper limits of 
8 to 12 per cent on wage and salary increases, and to restrain 
increases in other forms of income. 
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A new agency, the Anti-Inflation Board, is being set 
up immediately to monitor the program, identify violations and 
seek compliance by negotiation. Enforcement will be carried out 
by a new official, to be known as the Administrator, who will 
have powers to impose penalties for violations of the guidelines. 
Decisions of the Administrator will be subject to appeal procedures 
set out in the legislation. 


The federal government is depending heavily on the 
provinces to make the program work nationally. In addition to 
action on rents and professional fees, it is asking each of the 
10 provincial governments to bring provincial and municipal 
employees and services under the guidelines. 


Key to the program will be the Anti-Inflation Act 
which is to be introduced in the House of Commons as quickly as 
possible. It will permit the issuing of regulations. 


The guidelines for incomes include a four-part formula 
which provides for an initial ceiling on wage increases of 10 
per cent -- a limit that can rise to 12 per cent for groups 
whose income gains in recent years have lagged behind, and drop 
to 8 per cent for groups that have experienced above-normal 
increases. 


In dollar terms, income increases of $600 would be 
allowable in any case but an upper limit of $2,400 a year is set 
for all individuals. 


On profits and prices, the guidelines generally limit 
price increases to the amounts needed to cover added costs. 
This will have the effect of narrowing resultant profit margins. 


The price and incomes guidelines will be applied under 
the new act to six specified groups: 
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- Firms with more than 500 employees. 

- Firms whose employees take part in industry-wide 
bargaining. 

- Construction industry firms with more than 20 
employees. 

- Federal departments, agencies and corporations. 

- Participating provincial governments and their . 
various offshoots, including all provincial agencies 
and municipal institutions. 

- Individuals or firms carrying on a professional 
business. 


This list may be expanded by the cabinet, subject to 
agreement by the Anti-Inflation Board, to cover groups deemed to 
be of "strategic importance" to Canada. 


Federal regulatory agencies -- such as the Canadian 
Transport Commission and the National Energy Board -- will be 
directed to apply the price and profit guidelines to firms under 
their jurisdiction. 


With respect to government expenditures, the policy 
statement says the trend of total spending by all governments 
should not rise more quickly than the trend of the gross national 
product. Governments should endeavour "to avoid increases in tax 
rates and to limit borrowings". : 


Restraints in public service employment have been 
ordered that will reduce the manpower strength of most federal 
departments in the next fiscal year. The only staff increases to 
be allowed will be in operations related to the new economic 
measures, police and penitentiary responsibilities for law and 
order, and certain essential public services such as the post 
office. 


The federal government will shortly implement measures 
to increase the supply of new housing and will develop other 
steps to improve the efficient and competitive working of the 
economy. 


THE PROGRAM 


ee Legislation and Administration 


An Anti-Inflation Board and a separate Administrator 
will form the legislative machinery to implement, monitor and, 
where necessary, enforce the new government program to fight 
inflation. 


The Anti-Inflation Board is being set up immediately 
under the Inquiries Act pending passage of the Anti-Inflation 
Act. Provisions in this statute will be effective as of today. 


The Board will be responsible at the outset for clarify- 
ing the government guidelines on profits, prices, dividends and 
incomes and watching how these move in relation to the guideline 
limits. 


Where a breach of the guidelines by those subject to the 
legislation is found, the Board will first attempt to achieve 
compliance through negotiation. Failing that, it will refer the 
case for action by the Administrator, an official post to be 
established by the statute. 


The Administrator will have legal powers to order an 
individual or organization to cease actions in breach of the 
guidelines and may require the repayment of revenue derived from 
such breaches. 


An Anti-Inflation Appeal Tribunal is also being estab- 
lished to consider appeals from decisions of the Administrator. 
It may dismiss an appeal, disallow or vary a decision of the 
Administrator, or refer a case back for reconsideration. 


Decisions of the Appeal Tribunal may, in certain circum- 
stances, be further appealed to the Federal Court of Canada and 
the cabinet may over-rule the Administrator on its own initiative. 


A panel within the Board will be set up to handle 
guideline issues arising in the public sector, including the 
federal government and its agencies and Crown Corporations. For 
provinces that agree to participate, this public service panel 
will include provincial nominees and deal with the application of 
the prices and incomes policy to the various areas of provincial 
and municipal operation. A non-participating province would be 
asked to enact legislation similar to the national regime. 


IL. Guidelines for Incomes 


A four-part formula for maximum allowable rates of 
increases is the basic element of the guidelines on incomes 
contained in the government's anti-inflation program. 


It provides for a basic ceiling on wage increases of 
10 per cent -- a limit that could rise to 12 per cent for groups 
of employees whose income gains have lagged behind in recent 
years, and could drop to 8 per cent for groups that have been 
experiencing above-normal gains. 


In dollar terms, increases of $600 a year will be 
allowable regardless of the formula and the upper limit will be 
an average within a group of $2,400 a year. 


The formula applies to future income increases for 
those employed in the following six selected categories: 


(a) Firms employing more than 500. 


(b) Firms with employees who take part in industry-wide 
bargaining. 


(c) Construction industry firms employing more than 20. 

(d) Federal departments, agencies and corporations. 

(e) Participating provincial governments and all their 
offshoots, including all agencies and municipal insti- 


tutions. 


(f) Individuals or firms in a professional undertaking. 


Other categories may be added to this list by the 
cabinet, subject to agreement by the Anti-Inflation Board, consis- 
ting of groups deemed to be of "strategic importance" to the 
national economy. 


-9- 


Existing wage contracts would not be affected in any way. 


These are the four elements in the incomes guideline 
formula: 


1. Basic protection factor 


Designed to provide a substantial degree of protection 
against inflation, this factor is set initially at 8 per cent for 
the first year of any new contract or wage award, 6 per cent for 
the second year and 4 per cent for the third. If the consumer 
price index increases at a higher rate, there will be adjustments 
upward in the following year equal to the difference between the 
two rates. There will be no downward adjustment for a decline in 
the price index. 


2. Productivity increase share 


This will allow real income to increase in line with the 
long-term trend in national productivity. This standard factor 
will be 2 per cent. 


of. Last wage experience adjustment 


The average annual increase of an employee group measured 
over the last two years or the period of an existing contract, 
whichever is longer, will be compared to a national benchmark set 
as the increase in the consumer price index plus 2 per cent. If 
a group had a percentage increase lower than this benchmark, 
employees in the group would be allowed a corresponding additional 
annual increase up to a maximum 2 per cent. If the past average 
annual increase exceeded the benchmark, a reduction would be made 
of up to 2 per cent a year. 


4. Maximum dollar limit 


No group of employed persons will have an average 
annual increase for its members of more than $2,400, regardless 
of past wage experience. But for lower-income categories, 
increases of $600 will be permissible even where that figure 
exceeds the allowable percentage calculated under the first three 
parts of the formula. 
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Putting the Formula Together 


An example of how the formula would apply: 


A group seeking renewal of a contract expiring at the 
end of 1975 would qualify for basic protection of 8 per cent plus 
the productivity standard of 2 per cent, for a total of 10 per 
cent, in the first year of the new agreement. The annual increase 
of the group during the last two years would be measured against 
the national benchmark for the same period. If the past increase 
was 1 per cent below the benchmark, 1 per cent would be added to 
the maximum allowable increase, for a total of 11 per cent. A 2- 
per-cent difference would make this 12 per cent. But a difference 
of more than 2 per cent below the benchmark would not be recoverable 
until subsequent years. 


If the past average increase exceeded the benchmark by 
1 per cent, the maximum increase allowable would be reduced by 
1 per cent to 9 per cent. A past average gain 2 per cent above 
the benchmark would reduce the maximum by 2 points, to 8 per 
cent. 


Doctors, Lawyers, and Executives 


Doctors, lawyers, accountants and other professionals 
will follow the price and incomes guidelines by limiting fee 
increases to the amounts needed to cover higher costs of business 
operation and improve annual personal income to a maximum of 
$2,400. Similar provisions will apply to persons paid on a 
commission or piecework basis. But additional increased income 
resulting from the handling of a greater workload would not 
breach the guideline. 


For executives, and others, income includes all forms 
of compensation including bonuses, stock options and fringe 
benefits. 
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III. Guidelines for Prices and Profits 


Guidelines on prices and profits, set out in the 
government's new anti-inflation program, would prevent a firm 
from increasing prices by more than its net cost increases. 


The broad thrust of the guidelines would: 


i; Restrict profits per unit of output, in dollar 
terms, to a firm's average per-unit profits 
experienced prior to today's announcement. 


Le Result in a narrowing of percentage net profit 
margins, before taxes, as costs increase. 


Legislation on guidelines will apply to firms with 
more than 500 employees, firms whose employees take part in 
industry-wide bargaining, construction firms with more than 20 
employees, the federal government and its Crown corporations and 
agencies, participating provinces and their emanations, and 
professional groups. 


All Canadians are being asked to follow the guidelines 
and the government said it "fully anticipates that the great 
majority of Canadians will be prepared to conduct their affairs 
in accord with the guidelines". 


Provincial governments, which have constitutional res- 
ponsibility for rents, are being asked to implement a program of 
rent. control, 


Prices of farm and fish products are exempt from the 
guidelines at the producer level. However, operations of 
marketing boards should be consistent with the guidelines. 
Processors and distributors of foodstuffs will be subject to the 
guidelines. 
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Where industries are already regulated, such as transport 
and communications, federal regulatory agencies are to ensure 
that prices and quality of service conform with the new program. 
The provinces are being asked to instruct their regulatory 
agencies to do likewise. 


On corporate dividends, the general principle will 
rule out increases in the first year in the dollar level of 
dividends per share. 


Since the circumstances of individual businesses vary, 
no one guideline formula can apply to all. But the general 
principle is the same and should lead to broadly equivalent 
behaviour when these differences are taken into account. 


A firm which is able to allocate costs to individual 
products may increase the prices of these products by no more 
than the increase in costs allocated to each product. If costs 
decline, it is expected to reduce prices. If the firm can show 
that the price in effect on October 14, 1975, was not typical, 
it may select another price which was in effect during the 
previous 30 days. 


A firm which is not able to allocate costs to individual 
products should price its products in such a way as to leave its 
pre-tax net profit margin no higher than 95 per cent of its 
average net profit margin over its last five fiscal years. 


Costs which will be allowable as justification for 
price increases are those costs that are incurred by the firm to 
produce and supply the product. Regulations will exclude, as 
allowable expenses, a variety of costs including capital losses, 
certain discretionary outlays, and any portion of the cost of 
goods purchased in non-arm's-length transactions that is in 
excess of fair market value. 


a fig = 


Illustrating the Rule 


The following example illustrates the cost-pass-through 
rule for firms able to allocate costs to individual products: 


Prior: tovOcte149"1975") Atcer "Oct 14501975 


Per Unie Total Per Unit Total 
Volume 5,000 5,200 
Employment 5 5 
Costs: 
Materials $ 6.00 $ 30,000 $ 6.36 $= 937072 
Labour $12.00 $ 60,000 $12.69 $ 66,000 
Total Costs $18.00 $ 90,000 $19.05 $ 99,072 
Sales $20.00 $100,000 $2105 $109,472 
Prorit $ 2.00 $ 10,000 $ 2.00 $ 10,400 
Profit Margin 102 9557 


In this example, the net increase in costs per unit is 
$1.05 - the amount by which the firm is entitled to increase its 
price. The profit per unit remains at $2) =A*cost saving from” 
increased productivity by the five-person work force is passed on 
to the consumer. Total profits rise in proportion to the higher 
volume. But as costs increase, the profit margin declines. 


None of the guidelines requires a firm to set prices 
that will perpetuate or create a loss in its overall operations. 


A firm will not be regarded as contravening the program 
if its per-unit profits or net profit margin exceed the guidelines 
as a result of unusual productivity gains resulting from the 
firm's efforts, or of favourable cost developments which could 
not reasonably have been anticipated. 
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In setting prices for some period of time ahead, a 
firm may increase prices on the basis of forecasts of cost 
increases, provided these forecasts are based on known changes 
or changes which can be foreseen with reasonable assurance. 


Except for retailers and wholesalers, a firm should 
refrain from increasing the price of any individual product more 
often than once every three months, unless this would cause it 
severe hardship. 


The guideline applicable to distribution firms, where 
pricing policies are customarily based on gross margins, would 
require wholesalers and retailers not to increase markups on 
their various merchandise categories. However, where the nature 
of the trade requires firms to vary markups on particular 
products in line with market forces, these firms should not 
exceed the percentage gross profit margin realized during the 
last full fiscal year prior to October 14, 1975. 


An exporting firm will be expected to sell abroad at 
international market prices. If it also supplies the domestic 
market, it will be expected to ensure that this market is 
adequately supplied at a price consistent with the general 
guideline. Such a firm will be regarded as following the 
guidelines if it can demonstrate that its domestic prices are in 
accord with the cost-pass-through rule, and that its overall net 
margin on all sales satisfies the 95 per cent net margin rule. 
However, if a firm can demonstrate the hardship or impracticality 
of that guideline, a different arrangement is proposed whereby 
its domestic price would be consistent with the guideline and 
its profits derived from export sales would be subject to a 
special levy. Alternatively, if the firm can demonstrate the 
need of pricing all its products at international prices, it 
would be subject to the special levy on all its profits. 


While it is not feasible to control interest rates 
that are determined in financial markets, interest rates on 
average could be reduced by success of the anti-inflation program 
in reducing inflationary expectations. 
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Banks and other financial institutions will have to 
justify increases in service charges and interest rates they 
charge on the basis of increases in the interest rates which 
they pay and their other expenses. 


Insurance premiums should be increased only by the 
amounts required to cover net increases in the cost of claims 
and operating expenses. 


The cost-pass-through guideline will apply to construction 
firms whenever possible. For houses of similar standard and 
quality, a contractor should increase the price per square foot 
only by enough to cover increased costs. 


The rent control program being proposed to the provinces 
would be based on the principle of a percentage ceiling for 
allowable rent increases, with exceptions over this ceiling only 
if justified by increased costs. New structures would be exempt 
from controls for at least the first five years, if rent controls 
are in effect that long, to ensure adequate incentive for supply 
of new rental housing. 


In the case of the hold-down on dividend payments per 
share, exemptions may be granted where a firm can show a higher 
pay-out is needed in order to raise new equity capital, or that 
the base-year level of dividends was abnormally low. 
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IV. Expenditure, Fiscal and Monetary Policy 


The federal government has ordered a hold-down in public 
service employment next year that will shrink the authorized 
strength of most of its departments. 


The economic policy statement issued today announced the 
government's decision that growth in its authorized personnel 
level in the 1976-77 fiscal year will be held to 1.5 per cent 
above the level originally authorized for the current year. 


This rate - a fraction of the growth in recent years - 
will mean that the only departments showing any growth will be 
those needing increased manpower in three priority fields: 
economic measures, police and penitentiary staffs to maintain 
peace and order, and certain essential services such as the Post 
Office. 


The government said the trend of total spending by all 
governments in Canada should not exceed the trend of gross national 
product. 


The statement also announced that Treasury Board directives 
will be issued prohibiting the normal replacement of office 
furniture and the use of first-class air travel, and suspending 
normal schedules for replacement of departmental automobiles. 


A 10 per cent reduction in expenditures on travel and on 
consultants is being reimposed. 


The 1.5 per cent increase authorized in federal payroll 
numbers next year contrasts with annual average increases of about 
7 per cent during the two-year period 1973-75, and a 4.1 per cent 
rise authorized for 1975-76. Spending restraints in the budget 
last June 23 cut about one percentage point from the 1975-76 
growth. 
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To meet the manpower ceiling for next year, authorized 
man-years in all departments will have to be reduced below levels 
originally authorized for 1975-76, in order to permit increases in 
the priority areas of economic measures, peace and order, and 
certain essential services. 


"The majority of the departments will have fewer man- 
years in 1976-77 than in 1974-75" the statement said. 


It noted that a very large proportion of federal expen- 
ditures are made under statutory programs or other arrangements 
providing little flexibility. 


Thus there is little scope for the government to reduce 
expenditures, or the growth in expenditures, without affecting one 
or more of the following: 


- transfer payments for the welfare of individuals, 
equalization payments to the provinces or its share of 
costs of major social programs of the provinces; 


- programs of essential support such as those for research 
and development, to help the development of the native 
peoples, to cushion the impact of rising world oil 
prices, or to assist agriculture; 


~ the quality or quantity of government services to the 
DUD LLC. 


Dealing with fiscal and economic policies - the broad 
tools used to influence the level of demand in the economy - the 
policy paper described the objective of fiscal and monetary policy 
as "keeping the overall level of demand in the economy growing at 
a pace consistent with successively lower rates of price increase". 


Accomplishing this was crucial to the government's whole 
program for achieving a progressive reduction in inflation together 
with a sustained recovery in output and employment. 
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"Lowering the rate of inflation and reducing the level 
of unemployment must go hand in hand, and can only be gradual." 


If the prices and incomes policy is to succeed, it will 
be essential to avoid too rapid growth in demand and the resulting 
excess pressure on resources. 


"Tt is also essential to the government's objective of 
terminating controls over prices and incomes at the earliest 
possible date that demand pressures of this kind continue to be 
avoided in coming years." 


The government's anti-inflation effort must be embodied 
not only in its prices and incomes policy but also in the set of 
fiscal and monetary policy. 


"The fiscal stance set in the June 23, 1975 budget, 
together with the announced intention of the Bank of Canada to 
allow the money supply to expand at a rate consistent with mod- 
erate real growth and a decline in the rate of inflation, con- 
stitute an overall demand management policy consistent with these 
objectives." 
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Nes Structural Policies 


The federal government today signalled early action 
aimed at improving the supply of new housing and reducing struc- 
tural problems elsewhere in the economy. 


The government's anti-inflation policy, tabled in 
Parliament, listed the supply and price of energy and food and 
labour-management relations, as issues to be tackled. It under- 
took to review the cost impact of the government's own programs, 
policies and regulations. . 


Noting that unprofitable levels of rents and high 
mortgage rates discourage an adequate supply of new housing, the 
statement said: 


"Special initiatives in housing will be required in 
these circumstances, and the federal government will shortly be 
presenting and implementing further measures in this regard." 


In particular, measures to increase the supply of 
serviced land, including municipal action to speed up approval of 
sub-divisions and provision of services, will be discussed with 
the provinces. 


The statement expressed the hope that Parliament will 
soon complete passage of Phase One of the revised Competition 
Act. The government will introduce at an early date legislation 
for Phase Two of the new competition policy, dealing with mergers 
and monopoly. 


The incentive of higher energy prices was the most 
important single policy available to promote more effective use 
and production of energy. 
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It will continue to be the policy of the government to 
permit the price of energy to rise in a series of orderly steps. 
But in present circumstances it is even more important to find 
other ways of reducing the consumption of these scarce resources. 


"Thus energy conservation programs will be intensified." 


Similarly, to ensure an adequate food supply, farmers 
had to be assured of an adequate rate of return on their labour 
and investment, and needed protection against losses from variable 
and uncertain markets. 


"The government must, however, be particularly careful 
not to prevent increases in productivity or to impede desirable 
adjustments." 


Discussing labour relations, the statement pointed to 
the problem caused by the fragmentation of collective bargaining: 
some 10,000 local unions across Canada representing some 2.5 
million workers. 


"With each group striving to obtain what it considers 
to be its fair share of a limited pie, and given this degree of 
fragmentation, the potential for disruption is considerable." 


In the air industry alone there are some 70 bargaining 
units, each potentially able to close down the industry by strike. 


The government will seek practical solutions through 
co-operation with management and labour, through the tripartite 
Canada Labour Relations Council. 
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The government also outlined several other steps within 
its own field of operations aimed at easing price pressures. 


It will "focus with some urgency" on identifying ways 
of reducing supply bottlenecks and price rigidities resulting 
from the operation of government policies. 


It also intends to identify and modify broader aspects 
of government policies and programs which may have kept costs and 
prices above market levels to an undesirable extent. 


As well, the government "intends to assess more carefully 
the costs to the private sector of many government rules and 
regulations in the context of their benefits to society at large"’. 
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PUBLIC ENQUIRIES 


Federal government offices in 28 cities across Canada 
will be prepared to deal with public enquiries about the operation 
of the government's restraint program. 


Telephone numbers normally reserved for enquiries about 
income taxes will be made available for individual enquiries 
about the anti-inflation measures originating anywhere in Canada. 
In most major cities enquiries can be answered by dialing the 
local Revenue Canada-Taxation office. Long distance calls may be 
completed toll-free by dialing the operator and asking for 
Zenith 00-4000. 


These enquiries centres, besides providing at least 
interim responses to enquiries during the early period of the 
program, will have available copies of the government's policy 
paper tabled October 14 and other explanatory material. 


Representatives of communications media may wish to 
direct their enquiries to a Media Centre being established in 
Ottawa at (613) 996-8934 or (613)996-8937. 


NEWFOUNDLAND 


Sir Humphrey Gilbert Bldg., 
L65* Duckworth’ Ste, 

St. John's, Newfoundland. 
A1C 5X6 

Telephone: 726-7822 


PRINCE EDWARD ISLAND 


Dominion Bldg., 

97 Queen St., 
Gharlottetown, Po. &. 
C1A 7N1 

Telephone: 834-5556 


NOVA SCOTIA 


Ralston Bldg., 

io 7enHollis ote. 
Halifax, Nova Scotia. 
BOI) 225 

Telephone: 426-2210 


Federal Bldg., 
Dorchester St., 

P.O. Box .1300, 
Sydney, Nova Scotia. 
BIP 6K3 

Telephone: 539-2150 


NEW BRUNSWICK 


New Post Office Bldg., 
Canterbury St., 

Saint John, New Brunswick. 
E2L 4H9 

Telephone: 658-4600 


QUEBEC 


165 Dorchester’ St~ S.; 
Quebec, Quebec. 

G1K 7L3 

Telephone: 694-3180 
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20 Couture St. 

P.O. Box - i500; 
Sherbrooke, Quebec. 
J1H 4G9 

Telephone: 565-4890 


National Revenue Bldg., 
305 Dorchester Blvd. W., 
Montreal, Quebec. 
H2Z 1A6 

Telephone: 283-5300 


Li-McQuadey Sts: ak. 
Rouyn, Quebec. 
J9X3B5 

Telephone: 764-5171 


ONTARIO 


Century Bldg., 

360 Lisgar St. 
Ottawa, Ontario. 

K1A OL9 

Telephone: 996-8340 


385-387 Princess St., 
Kingston, Ontario. 
7 Le br 

Telephone: 542-2831 


New Federal Bldg., 
1A otationsot.; 
Belleville, Ontario. 
K8N 283 

Telephone: 962-8611 


ackenzie Bldg>; 
36 Adelaide St. E:,; 
Toronto, Ontario. 
M5C 1J7 

Telephone: 869-1500 


National Revenue Bldg., 
150 Main St. W.., 
Hamilton, Ontario. 

L8N 3E1 

Telephone: 522-8671 
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National Revenue Bldg., SASKATCHEWAN 
166 Frederickist.., 
Kitchener, Ontario. Income Tax Bldg., 
N2H 2M4 1955° Smithese.., 
Telephone: 579-6060 Regina, Saskatchewan. 
S4P 2N9 
Federal Bldg., Telephone: 525-6161 
32-46 Church St, 
St. Catharines, Ontario. Canadian Imperial 
L2R 3B9 Bank of Commerce Bldg., 
Telephone: 688-4000 201-21st Street E., 
Saskatoon, Saskatchewan. 
388 Dundas St., S7K OA8 
London, Ontario. Telephone: 653-4360 
N6B 1V7 
Telephone: 679-4211 
ALBERTA 
100 Ouellette Ave., 
Windsor, Ontario. Calgary -Public Bidar. 
NIA 5S8 205'— 8th Ave. S.E<. 
Telephone: 256-3471 Calgary, Alberta. 
t2G Ol 
Federal Bldg., Telephone: 265-8890 
LO Laisgar St sas a, 
Sudbury, Ontario. Federal Public Bldg., 
P3EMSL) 9820 = LO7 thy st., 
Telephone: 675-9131 Edmonton, Alberta. 
T5K 1E8 
Revenue Bldg., Telephone: 425-3510 


Z0LNorths May iSt., 
Thunder Bay, Ontario. 
BiG23P5 BRITISH COLUMBIA 
Telephone: 623-2751 
Federal Bldg., 
2/7 Winnipes st... 


MANITOBA Penticton, British Columbia. 
V2A 1N6 

Revenue Bldg., Telephone: 492-6000 

391 York Ave., 

Winnipeg, Manitoba. 1110 West Georgia St., 

RSGVOPS Vancouver, British Columbia. 

Telephone: 985-4240 V6E 3H8 


Telephone: 689-5411 


1415 Vancouver St., 
Victoria, British Columbia. 
V8V 3W4 

Telephone: 388-3551 
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